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1.001ue mooxKeHus

1.1. Hacrosmas HHCTPYKIHMS O CONPOBOKICHHUIO HHBAIMIOB H JIMI[ ¢ OTPAHHYECHHBIMH
BO3MOXXHOCTSIMU 370pOBbsl (Hanee - MHCTpykIus) pazpaboTaHa HAOCHOBAHHUH CJEIYIOIIMX HOPMATHUBHO-
MIPABOBBIX AKTOB:

- ®epnepanbHoro 3akoHa ot 03.05.2012 1. Ne 46-03 «O parudukanuu KoHBeHIMH O mpaBax
MHBAJIHNI0BY;

- @epepanpHoro 3akoHa 0T 29.12.2012 1. Ne 273 -d3 «O6 o6pazoBanuu B Poccutickoit denepanuny;

- [Ipukaza MunuctepcrBa obpa3zoBaHus U Hayku Poccuiickoit ®enepanuu
«O06 yrBepxkaeHun Ilopsimka oOecriedeHUs YCIOBHM JOCTYIMHOCTH JMJIsi HWHBAIUJIOB OOBEKTOB H
MPEIOCTaBIIAEMBIX YCIyT B chepe oOpa3oBaHUs, a TAK)KE OKa3aHUS UM IPU 3TOM HEOOXOIUMOM MOMOIIN»
ot 09.11.2015 r. Ne 1309;

- [Ipukaza MunuctepcTBa obpa3oBaHus U Hayku Poccuiickoit deneparuu
«O6 ytBepxkaennu IlnaHa MeponmpusTHIA «IOPOXKHON KapThl» MMHHUCTEpCTBA OOpa30BaHUS W HAYKH
Poccutiickoit @enepanuu Mo MOBBIIICHUIO 3HAYSHUH TIOKa3aTeNiel JOCTYITHOCTH JIJIs1 HHBAJIUI0B OOBEKTOB 1
MPEOCTAaBIIEMBIX Ha HUX yCIyT B cdepe oopazoBanusi» ot 02.12.2015 r. Ne 1399;

- MHBIX HOPMATUBHO-IIPABOBBIX U JIOKAJIBHBIX AKTOB.
1.2. Hacrosimas UHCTpyKIUs paspaboTaHa B HENAX:

- Hegonmyctumoctu auckpumuHauuu B MBOY «I'mmuazus Nel2» r. I'po3HOro mo mnpusHaky
MHBAJUJIHOCTH, TO €CTh JII0O0O€ pa3ianyuue, UCKIIOUEHUE WU OTpaHUYEHHE M0 MPUYNHE UHBAIUIHOCTH,
[eNbI0 JINOO Pe3yabTaTOM KOTOPBIX SIBISETCS yMallGHUEWIIM OTPHIIAHWE TPU3HAHMS, pealiu3alid WIN
OCYIIECTBJICHUSI HapaBHE C JIPYTMMU BCEX rapaHTUPOBaHHBIX B Poccuiickoit deneparuu npaB u cBoOO
YyesoBeKa U rpakJaHuHA B MMOJUTUYECKON, DKOHOMHUYECKOM, COUUAIBHOM, KYJIbTYPHOU, TPAKIAHCKON WIIH
000 HOM 0671acTH.

- peanu3aliuu IpaB, 00yUYaIONIUXCS ¢ OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 370pOBbs (Hanee - OB3)
Ha MOJIy4eHHe HIKOJILHOT0 00pa30BaHusl, U COLMANbHON ajanTanuu B ycnoBusix MBOVY «'umuazust Nel2»
r. 'po3Horo.

1.3. Hacrosmas Unctpykuus o6s3arenbHa 11 HCTIOJHEHHS! BCEMHU COTpYyaHnKamMu MBOY
«'umHuazust Nel2y» r. I'po3Horo.

1.4. B coorsercTBHU ¢ HacTosmeln UHCTpyKIMEH COTPYIHUKHE IPOXOIAT HHCTPYKTAK M 00ydeHHE
0 BOIIPOCaM, CBSI3aHHBIM ¢ 00ecredeHreM JOCTYIHOCTH AJig MHBaIUI0B U ull ¢ OB3 00beKkTOB 1
obpazoBarenbHbIX yeayr MBOY «'umuaszus Nel2» r. ['(po3HOro, B TOM 4HCIIE ¢ yYacTHEM NepcoHana (c
OKa3aHWEM MOMOIIY Ha 00BEKTaxX B MPEOJOJICHUH OapbepOBH COMPOBOKICHIUN UHBAIMIA UITH JIULA C
OB3).

1.5. Uncrpykrax nposoautcs qupextopom MBOY «I'umuasus Nel2» r. 'posnoro mu6o
OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢ mHBaIuAamMu 1 jumamu ¢ OB3.

1.6. st yuera paGoThl 0 MHCTPYKTaXKy M OOYYEHHIO COTPYAHUKOB 10 pabote ciauiamu ¢ OB3
U MHBanuaaMu Benetcs «KypHan HHCTpyKTaXa 110 COMPOBOXKIECHUIO MHBATIHUJIOB U JIULL C
OTpaHUYCHHBIMH BO3MOKHOCTAMHU 3710poBbs (OB3)» (manee — xxypHai). B xypHase BeaeTcs 3anuch
TeMbl MHCTpYyKTaxa, Aarbl, ®UO, AOIKHOCTH COTPYIHUKOB, MPOMICAIINX HHCTPYKTAXK, a TAKXKE
®UO, 1oMKHOCTh ¥ NOANUCH COTPYAHHUKA, MPOBOJIMBILIETOETO.

1.7.  Jomyck x paboTe BHOBL NpHHATHIX paboTHUKOB MBOY «I'mMuaszus Nel2» r. 'poszHoro
OCYILECTBIISIETCS MOCIIE MPOXOKACHUS HHCTPYKTaKa M 00y4EHHS 110 BOIIPOCAM JIOCTYITHOCTUA OOBEKTOB U
ycayr MBOY «I'umnazust Nel2» r. I'po3Horo.

1.8. Bcem corpynnukaM YupeskaeHus Ipy OOIIEHUH ¢ JeThbMH-HHBAIMAaMu U jaunamu ¢ OB3
coOJro1aTh MpaBuiia ATHKeTa, yrBepKaeHHbIMU B MBOY «['mmnazust Nel12» r. ['po3Horo.

1.9. Tlpu o6mennu ¢ uIaMHU, UCTIBITHIBAIOIIMME TPYAHOCTH IIPH TIEPEIBUKEHHIH, CIIEMLYET
YBEJAOMUTH O HAJIMYUU HA O0BEKTaX YUPEkKACHUS ONPEIEICHHOTO CIeMaTbHOT0 000PYI0BaHUS IS
HWHBAJIMAO0B U JINI C OB3 1 BO3MOXHOCTH MOJIb30BaTHLCS UM. COTPYI[HI/IKI/I 06}I3aHBI BCTPCTUTD, BCIKIIUBO
OOBSICHUTD, IJI€ HAXOJUTCS HY>)KHBIN O0BEKT MHBAIUY, YOSIUTHCS B IOCTYITHOCTH MTPOX0/a, Kyaa
CJICAYCT MCPCABUTATHCH. 3anpemaeTC${ MPpHUKACATHCA K I/IHBa.HI/II[HOI\/'I KOJIAAICKE U MCHSATH €€
MecTomnoJIokeHue 06e3 coriacust naBanuaa win Juna ¢ OB3. [1pu OTKpBITHN TSHKENBIX ABEPEH, pH



MEepEeABUKEHUU 10 MapKEeTy UM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHIYETCsI TPEAJI0KHUThH TTOMOIIb
MHBaIUAYy win Juiy ¢ OB3,monb3yromemMycsi ”HBaIUIHON KOJISICKOM WA KOCThUTAMHU. COTpYAHUKH
JOJKHBI TIOMHUTh, YTO HHBATUHBIC KOJISICKH OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKHUIAHHBIC PE3KUE
MTOBOPOTHI ¥ TOJTYKU MOTYT NMPUBECTHU K IOTEPE PABHOBECHUS M OMPOKHIBIBAHUIO MHBAIHUIHOM KOJISICKU.

1.10. Vcnbimas 380HOK BBI30Ba, BCTPETUTH MHBAIKIA HAa KPECIIE-KONSACKe (MM HHBAIU/A IPYTOM
KaTEropHH) TIEPE BXOIOM B 3[[aHUE U OKa3aTh €My MOMOIIL PH BXOJE (BBIXOJIE), CONPOBOKIECHUH JI0
MecTa.

1.11. Oxa3zaTh MOMOIIs UHBAJIHUY IIPU BHIMOJIHEHUH JEHCTBUN CaMOOOCTYKUBAHHS C yUETOM
BPEMEHM €TI0 HaXOXKACHUS B YUPEXACHUN (IOMOYb CHATH BEPXHIOIO OJIEKTy, IOCETUTh CaHy3€l U T.1.).

1.12. O6ecneunTs BO3MOXKHOCTE OKa3aHUs MOMOIIY HHBAIULY B 3aTPYAHEHHBIX CUTYAIUAX BO
BpeMs HAXOXKJICHUS B Y UpEKACHUU.

1.13. Tlocne nmpemocTaBieHUs yCIyru COMPOBOJUTL HHBAIM/A HA KPECIe- KOJSCKe (UM APYroi
KaTerOpuM) K BBIXOLY U3 TIOMEILECHHS.

1.14. Oxka3aTs npu HEOOXOAMMOCTH MOMOIb HHBAIMY MPHU MOCANKE BTAKCH UIIM HHOE
TPAHCHOPTHOE CPEJICTBO.

1.15. CobGmonars mpodeccoHaIbHYIO 3THKY B3aMMOOTHONIEHUH U HE JIOIYCKaTh CUTYAIUH,
MPEMSATCTBYIOUINX MTOJYYEHUIO HHBATTUAOM 00pa30BaTEIbHbBIX YCIYT.

1.16. OcymiecTBasTs pasbsicHeHHs B TOCTYIHOM JUIsS MHBAIKMIO0B (opMe mpmanocemenns MBOY
«'umuazust Nel2» r. I'poznoro

2. IlpaBuiia sTUKeTa TIPU OOIIICHUYU C HHBAJIHIAMH.

2.1. TlpaBuna sTukera npu oOLIEHHH ¢ MHBATHAAMH Ui paboTHHKOB MBOY «'mmuazus Nel2» r.
I'po3noro (nanee - [IpaBuia) npeactaBisioT co00i CBOJ OOIMX MPUHIIUIIOB U PaBHJI, HAIIPABJICHHBIX HA
co0II0ICHNE MOPATbHO-ITHUECKUX M HPABCTBEHHBIX HOPM, MOJIENIN TOBEJICHUSI paOOTHUKAMHU
YupexaeHus npu OOUICHHH ¢ MHBAIHIAMUU IPYTUMHU MaIOMOOWIBHBIMU rpakaaHamu (qanee - MI'H).

2.2.  llenbro HACTOANIMX MMPABKJI ABJISAETCS YCTAHOBJIEHUE S(P(OEKTHBHOTO OOIIEHHUS ¢ MHBAIMIAMH
u npyrumu MI'H, a Taxoke okazaHue UM IPU 3TOM HEOOXOAUMOM MTOMOIIY B IPEOI0JICHUN OaphepoB,
MEUIAIOIIKX OJYyYEHUIO UMH YCIIYT HapaBHE C IPYTMMHU JIMLAMHU.

2.3. Kaxnpii padotank MBOY «"'umuasus Nel2» r. 'po3HOro H0KEH MPUHAMATE BCE
HGOGXOZ[I/IMBIG MepBI JUIA paSBI/ITI/I}I KOMMyHI/IKaTI/IBHBIX KOMHGTGHHHﬁ, YMGHI/II\/'I 1 HAaBBIKOB, HGOGXOZ[I/IMBIX
1u1s1 9 HEKTUBHOTO OOIIEHHUS MPU OKA3aHWH MTOMOITY HHBamuAaM u npyrum MI'H.

2.4. 3uanue u cobnroaeHNne paOOTHUKAMY TI0JI0KeHHH [IpaByII SBISETCA OHUM U3 KPUTEPHEB
OIICHKH Ka4eCTBa UX MPO(PECCUOHAIBHOMN JAEITETbHOCTH, a TAKKE HEOOXOTUMBIM YCIIOBUEM JIJISl CO3/IaHUS
Y TIOAJICpKAHUS PENyTalUK YIPEKICHUs, HOPMUPOBAHUS TOJIOKUTEIBHON KYJIbTYPhI OOIIEHUS MTPU
oka3zanuu nomouy uaBanuaam u apyrum MI'H 8 MBOY «I'umnazus Nel2y r. I'po3Horo.

2.5. OCHOBHbIE KOMMYHHMKATHUBHBIE HABBIKH TIPU OOLIEHUH ¢ HHBAIHUIAMU

- u30eraTb KOH(QJIMKTHBIX CUTYAIH;

- BHHMATENIbHO CIyLIaTh HHBAIU/A U CIbIIIAT €ro;

- PeryImpoBaTh COOCTBEHHbIE SYMOIMH, BO3HUKAIONIUE B IPOLIECCE B3aUMOIEHCTBHS;

- o0ecnednBaTh BEICOKYIO KYJIbTYPY U STUKY B3aUMOOTHOLICHUIA;

- LUBUIM30BAHO IIPOTUBOCTOATH MAHUITYIMPOBAHKIO;

- COMHEBasCh, PACCUMTBIBATL HA CBOH 3]paBblii CMBICI M CIIOCOOHOCTH KCOUYBCTBHUIO;

- OTHOCHUTBhCA K JPYroMy 4YellOBEeKy, Kak K cebe caMOMy, TOYHO TaK K€ €ro yBaxaTb.
2.6. O0mue npaBuIa THKETA IPU OOLICHUH ¢ HHBAIMIAMU:

2.6.1. O6pamenue K 4eNOBEKy: KOTIa BBl Pa3roBapuBacTe C MHBAIUIOM, 0OpaIaiTech
HEIOCPEICTBEHHO K HEMY, @ HE K COPOBOKAAIOIIEMY MIIU CYPAOIEPEBOIUHKY, KOTOPBIE IIPUCYTCTBYIOT
TIPU Pa3sroBOpE.

2.6.2. Tloxarue pyKu: KOTJia BAC 3HAKOMSAT C MHBAIUIOM, BIIOJHE ECTECTBEHHO II0XKATh EMY PYKY:
Jake Te, KOMY TPYAHO JABUTaTh PyKOIl MM KTO MOJb3YETCs MPOTE30M, BIIOJIHE MOTYT MOXKaTh PYKY —
MPaBYIO WJIH JIEBYIO, YTO BIIOJHE JOMYCTHUMO.



2.6.3. Ha3piBaiiTe ce0s M APYrHX: KOT/A BBl BCTPEYAECTECH C YEIOBEKOM, KOTOPBIH IJIOXO MIIN
COBCEM HE BUJNT, 00s3aTeTIbHO Ha3bIBaliTe ce0s M TeX JII0AeH, KOTopble MpUIuIM ¢ Bamu. Ecin y Bac
ob1as 6ecena B rpyIe, He 3a0bIBaiiTe MOSICHUTH, K KOMY B IaHHBI MOMEHT BbI 0OpaliaeTech, 1 Ha3BaTh
ceOsl.

2.6.4. Tlpennoxenue IOMOIIU: €CITM BbI IIPEJIATAETE OMOIIb, KIUTE, OKA €€ TIPUMYT, a 3aTeM
CTIpaIMBaiiTe, 9TO M KaK Je/aTh.

2.6.5. ANeKBaTHOCTB M BEXKIUBOCTh: OOPALIAWTECH C B3POCIBIMU-UHBAIMIAMH KaK C B3POCIIBIMH.
OOparaiirech K HUIM [0 UMEHH U Ha Thl, TOJIBKO €CIIU BBl XOPOILIO 3HAKOMBI.

2.6.6. He onmpaiitech Ha KPeCIO-KOJSACKY: OMMPATHCS WIIM BUCHYTh HAMHBAIMIHON KOJISCKE - TO
’KE€ CaMO€, YTO U ONMPAThCs WM BUCHYTh Ha €€ 00J1aIaTelle, U 3TO TOKE pa3IpaikKact.

2.6.7. VuBanuaHas KOJISCKA - 3TO 9acTh HENMPHUKACAEMOTO IPOCTPAHCTBA YEJI0BEKA, KOTOPHIH €€
UCTIOJIb3YET.

2.6.8. BHHMAaTENEHOCTH U TEPIEIUBOCTD: KOTJA BBl PA3rOBAPUBAETE C YEIOBEKOM,
UCHBITHIBAIOLINM TPYIAHOCTHU B OOILEHUH, CIIyILIAiiTe €ro BAUMATENIbHO. byibTe TepnenuBsl, )KaUTe, KOraa
YeJIOBEK caM 3aKOHUYHT (ppa3y. He monpasisiiTe ero u He qoroBapuBaiTe 3a Hero. Hukorna ne
IIPUTBOPSUTECH, YTO BBl IOHUMAETE, €CIIM HAa CaMOM JieJIe 3TO He Tak. [IoBTopuTe, 4TO BBI OHSIIN, 3TO
IIOMOYET YEIOBEKYOTBETUTH BaM, @ BaM — IIOHSAThH €TO0.

2.6.9. Pacnonoxenue 1s Gecepl: KOraa Bbl TOBOPUTE € YEIOBEKOM, HOJIb3YIOIMMCS
WHBAJINHON KOJISICKOW WJIM KOCTBUISIMH, PACIIOIOKUTECh TaK, YTOOBIBAIIIM U €r0 TJ1a3a ObLTH Ha OJTHOM
YpOBHE, TOT/Ia BaM OYJICT Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMHU, KTO MOXKET YHTATh IO r'y0am,
PacmoI0KUTECH TaK, YTOOBI HAa Bac maman cet, u Bac 6b110 XOpoI10 BUIHO, MOCTapaiTech, 4ToObI Bam
HU4ero (eaa, pyKu) He MEIajo.

2.6.10. TlpusnecuyeHue BHMMaHUS YEIOBEKA: YTOOBI IPUBIICYS BHUMAHKE YEIOBEKA, KOTOPBIH
IUIOXO CIIBIIINT, MOMAIIUTE eMY PYKO# WK noxJonaire nomiedy. CMOTpUTE eMy MPSMO B TJ1a3a U
TOBOPHTE YETKO, HO UMEITE B BHY, YTO HE BCE JIOJHU, KOTOPHIE MIIOXO CIBIIIAT, MOTYT YHTATh MO I'y0aMm.

2.6.11.He cmymaiitech, eciu cydailHO JOMYCTHIIM OILIOIIHOCTD, CKa3aB
«YBUIUMCS» WK «BBI CIIBIIIAIN 00 3TOM...?» TOMY, KTO HE MOYKET BHIETh HJIU CIIBIIIATS.

2.7. TlpaBuia >THKETa IIPH OOILEHUM C JIMIAMU C Pa3HBIMU PACCTPOMCTBAMH (DYHKLUM OpraHu3Ma

2.7.1. TlpaBuna 3TuKeTa NPy OOLIEHUH ¢ MHBAIHIAMM, UCTIBITBIBAIOIIUMY TPYAHOCTH MIPH
[epeABUKECHUN

- IlomHuTe, 4yTO UWHBaNIMIHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO yesoBeka. He
o0J0KauMBalTeCh Ha Hee, HE TOJIKalTe, He KJIaJuTe Ha Hee Horu 0e3 pa3pemieHus. HauaTh KaTUTh KOJSICKY
0e3 coryacusi MHBAIK1a — TO )K€ CaMOe, YTO CXBAaTHTh U IOHECTHU YeJIoBeKa 0e3 ero pa3peieHusl.

- Bcerna cnpammBaiite, Hy)KHa JIM IIOMOIb, IIpeXae 4eM oka3arh ee.llpemiaraiite momouis, eciu
HY>KHO OTKPBITh TSDKEIIYIO IBEPb WIM IIPOUTH 10 KOBPYC JUIMHHBIM BOPCOM.

- Eciu Balie npeniokeHue O MOMOINM IIPUHATO, CIIPOCUTE, YTO HYKHO J€JIaTh,d YETKO CIEIyUTE
UHCTPYKLUSM.

- Ecnn Bam paspemmnm nepeaBuraTh KOJSCKY, CHadana kKatute ee meaneHHo. Komsicka ObicTpo
HaOHMpaeT CKOPOCTh, U HEOKUAAHHBIN TOTUOK MOKET IMPUBECTHU K MTOTEPE paBHOBECHSI.

- Bcerna anuHo y6exnaiTech B JOCTYMHOCTH MECT, TJ€ 3allJIJaHUPOBAaHbl MEPOIIPUATHUS. 3apaHee
MOMHTEPECYNUTECH, KAKWE MOTYT BOZHUKHYTh ITPOOJIEMbI U Oaphephbl U KaK UX MOKHO YCTPaHUTb.

- Ecnm BO3MOXXHO, pacmoyioKUTECh TaK, YTOOBI BalllM JIMIAa ObUTH HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHUS, TTPU KOTOPOM BalleMy cOOECeTHUKY HY>KHO3AIIPOKH ILIBATH TOJIOBY.

- Ecnu cymecTByloT apXuUTeKTypHble Oapbepbl, MpeAylnpeluTe O HHUX, YTOObI 4YEJIOBEK HMell
BO3MOXXHOCTh IPUHUMATh PELICHUs 3apaHee.

- Ilomuwure, yTO, KaK MPaBUIIO, Y JIIOAEH, UMEIOLIUX TPYIHOCTH MPHU MEPEIBUKEHUH, HET MPOOIIeM
CO 3pEHHUEM, CITyXOM U TOHUMAaHHEM.

- He nmymaiite, uTo HEOOXOAMMOCTH MOJB30BATHCS MHBATUIHONW KOJSCKOM — 3TOTparequs. ITo
crocod cBOOOMHOTO (€CiIM HET apXUTEKTYpPHBIX OapbepoB) MepeABUKEHHs. ECTh II0IU, MOJB3YIOIMUEecs
WHBAJIUTHON KOJIICKOM, KOTOPHIE HEYTPATHUIIM CITIOCOOHOCTH XOIUTh U MOTYT MEPEIBUTATHCS C MIOMOIIBIO



KOCTBIHeﬁ, TPOCTH U T.II. Konsackn onu HCIOJIB3YIOT IJid TOro, yTOOBI SKOHOMUTH CHJIBI U GBICTpee
nepeaABUTATHCS.

2.7.2. TlpaBuna 5TUKeTa NpH OOLIEHNH ¢ HHBAIUIAMHU, MMEIOIIMME HAPYIIEHHS 3PEHMUS UK
HE3PAYUMHU

- [Ipennaras cBOIO MOMOIIb, HAIIPABIISNUTE YeIOBEKA, HE CTUCKHUBAITE €ro pyKy, UIUTE TaK, KaK BbI
00bIuHO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4eaoBeKa v TalliuTh €ro 3a COO0H.

- Onummre Kpartko, rae Bbl Haxoaurtech. Ilpenynpexnaiite o NpensTCTBUAX: CTYNEHSX, JyXkax,
sMax, HU3KUX MPUTOJIOKAX, TPyOax M T.I1.

- Hcnone3yiite, eciim 3T0 YMECTHO, (pa3bl, XapaKTepU3yIOIIUe 3BYK, 3amax,paccTosnue. Jleaurech
YBUJICHHBIM.

- OOpamaiitech ¢ co0akaMu-MOBOJABIPSAMH HE TaK, KaK C OOBIYHBIMU JOMAIIHUMU KUBOTHBIMU. He
KOMaHJIylTe, He TporaiiTe U He urpaire ¢ co0akoii- moBOABIpEM.

- Ecnu BBl coOupaerech 4MTaTh HE3psSUEMY UEJIOBEKY, CHayaja IMpenynpeanteod sToM. ['oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite mHpOpMaIuio, eciau Bacod 3TOM HE MOIPOCHT.

- Ecnu 510 BaxkHOE MUCHMO HWIIM JOKYMEHT, HE HYXKHO Il YOeIUTEIbHOCTH 1aBaTh €T0 MOTPOraTh.
[Ipu 3TOM He 3aMmeHsiiTe uTeHue nepeckazoM. Koraa He3psiunii 4enoBeK JAOJKEH MOJAMUCATh JTOKYMEHT,
MPOYUTANTE €ro 00s3aTebHO. MHBAIMTHOCTS HE OCBOOOXKIAET CJIEMOro 4YeJOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHOM JOKYMEHTOM.

- Bceerga oOpamraiitech HEMOCPEICTBEHHO K YENIOBEKY, JTa)Ke €CIIM OH Bac HE BUJAMT, a HE K €ro
3pA4eMy KOMIIAaHBOHY.

- Bcernma HaszpiBaliTe ce0s W TPEACTABISIUTE NPYyrux COOECETHUKOB, a TaKXE OCTaJIbHBIX
MPUCYTCTBYIOMUX. ECIIN BBI XOTUTE MOXKATh PYKY, CKAKXHUTE 00 3TOM.

- Korna BBl mpepsiaraere He3psiueMy YeNIOBEKY CECTh, HE YCa)KMBaWTe €ro, a HallpaBbTE PYKY Ha
CIMHKY CTyJla WIM TOJUIOKOTHUK. He BoAauTe 1o MOBEPXHOCTH €ro pPyKy, a JalWTe €My BO3MOYKHOCTb
CBOOOJHO MOTpoOraTh npeamer. Eciu Bac monpocuiu noModb B3sITh KaKOH-TO IPEIMET, HE CIIEAYET TAHYTh
KHCTh CIIETIOTO K IpeAMETY ¥ OpaTh €ro pyKoi 3TOT mpeaMeT.

- Korza Bel o0miaerech ¢ rpynmoil He3psuux JrojeH, He 3a0bIBaiiTe KaKbli pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIaeTech.

- He 3acraBmsiite Bamero coOeceqHMKa BeIIaTh B IYCTOTY: €CIM BBl IIE€PEMEIIAETECH,
npenynpenute ero. Brionne HopManbHO ynoTpeOIsITh CIOBO

«CMOTPETH». I[.H}I HE3PAUCTO YCJIIOBCKA 3TO O3HAYACT «BUACTH PYKAMMN), OCA3ATh.

- M30Oeraiite pacribIBYaTBIX ONpPEACNHCHUA M HHCTPYKLUUH, KOTOpbIE OOBIYHO CONPOBOXKIAIOTCS
’KecTaMH, BeIpakeHUIl Bpoje «CTakaH HaXOAMUTCS TAe-TO TaM Ha cTtosie». CrapaldTech ObITh TOYHBIMH:
«CTrakaH nocepeuHe CTonay.

- Ecnu BBl 3amMeTHIIH, UTO HE3PSUMIA YeIOBEK COMJICS C MapuIpyTa, HE YIPaBIIHUTE €ro ABUKEHUEM
Ha PacCTOSIHUU, TIOJIOMANTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIA MyTh.

- llpu chnycke uiauM moabeMe IO CTYNEHbKAaM BEIUTE HE3pSAYEero NEpPHEHIAUKYISIPHO K HUM.
Ilepensurasce, He nenanTe PBIBKOB, PE3KUX ABMKEHUU. IIpy CONpPOBOXIEHUM HE3PSYEro 4YEIOBEKA HE
3aKJIaIbIBaliTe PyKH Ha3aa — 3TOHEYI00HO.

2.7.3. TlpaBuna 5TUKeTa NpH OOLIEHNH ¢ HHBAIUIAMHU, MMEOIIMMH HAPYIIEHHE CIyXa:

- PazroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTro IUIOXOH CIyX, CMOTpUTE NpsiMO Ha Hero. He 3aremusiite
CBOE€ JIMIIO0 U HE 3aropakuBaiiTe ero pykamu, BOJOCAMU WJIM KaKMMH-TO NpeameTraMu. Bamn cobGecenHuk
AOJIKCH UMETH BO3MOKHOCTD CJIICAUTH 3a BbIPAKCHHUECM BAIlICT'O JIMIIA.

- CyuiecTByeT HECKOJBKO THIIOB U CTENEHEW TIyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
Croco00B OOIIEHUsI C JIOABMM, KOTOpbIE IUIOXO chblmar. Ecin Bel He 3HaeTe, KakoW MPEAroyecTb,
CIIPOCUTE Y HUX.

- Hekoropsle 11041 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HEIIPABWIBHO. B 3TOM
cllyyae roBopuTe 60jee TPOMKO M YeTKO, OA0MPAsIOAXOIAIINN YpOBEHb. B 1pyrom ciyyae nonagoourcs
JIMILIb CHU3UTh BBICOTY T0JIOCA, TAK KAK YEJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTBHI.

- UtoOBI IMPpUBJICYb BHUMAHHC YCJIOBCKA, KOTOpBIﬁ IIJIOXO CJIBIIINT, HA30BUTEC CIrOoIl0 MMCHMH. Ecimu



OTBETA HET, MO’KHO CJIETKA TPOHYTh YEJIOBEKA MIIM YK€ IIOMaxaTh pPyKOH.

- I'oBopuTe sicHo 1 poBHO. He HY)XHO M3IUIIHE OAYEPKUBATH YTO-TO. KpnyaTh,0cCO0EHHO B YXO,
TOXKE HE HaJIO.

- Ecnu Bac mpocAT MOBTOPUTH 4TO-TO, MOMpOOyiHTe mepedpazupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe &KeCThl.

- VY06eautech, uTo Bac MoHsUIM. He cTecHsTECh CIPOCUTD, TTOHSIT JIM BaC COOECETHUK.

- Ecnm BB coobmaeTe nHpopManuo, KOTopast BKIIIOYAeT B ce0s1 HOMEp, TEXHUYSCKUN WA IPYTOi
CJIO’KHBIA TEPMHUH, aJPEC, HAMUIINTE €€, COOOIIUTE MO (PAKCy HITU HJIEKTPOHHOU IOYTE WIH JIIOOBIM JPYTUM
crmoco0oM, HO TaK, YTOOBI OHA ObLIa TOYHO ITOHSTA.

- Ecniu cymecTByloOT TpPYyAHOCTH MpU YCTHOM OOIIEHHWH, CHPOCUTE, HE OyAeT U Mpolle
MePEnHChIBAThCS.

- He 3a0biBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B O0JbIIMX MM MHOTOJIOAHBIX MOMEIICHUSIX
TPYAHO OOLIAThCSA C JIIOJbMH, KOTOpPbIE IUIOXO CIJIBIIAT. SIpKO€ COJIHIE WM TEHb TOXE MOIYT OBITh
O6apbepami.

- OdeHp YacTo IIIyXue JIOAM HCIOJIB3YIOT S3bIK JkecTOB. Eciin BBl o0l1aeTech yepes nepeBoUMKa,
He 3a0ynbTe, 9YTO 00paIIaThesl HaI0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IIEPEBOTUHKY.

- He Bce mroam, KOTOpbIE MJI0XO CIBIMIAT, MOT'YT YUTATh 10 Ty0aM. Bam myuiiie Bcero cripocuTs 00
3TOM IpH NepBoii Berpeye. Ecnu Bamn cobeceTHUK 00J1a1aeT STUMHABBIKOM, HY)KHO COOJII0/1aTh HECKOJIBKO
BaXHBIX NpaBuil. [IoMHUTE, YTO TOJIBKO TPHUU3 JECATH CIOB XOPOIIO MPOYNUTHIBAKOTCS.

- HyxHO cMOTpeTh B JIUIIO COOECETHUKY W TOBOPUTH SICHO U MEJJICHHO, UCIIOIB30BaTh MPOCTHIC
(bpa3sl 1 N30eraTh HECYIIECTBEHHBIX CIIOB.

- HY)KHO HCII0JIB30BATh BBIPAXKCHUC JIUIA, KECTHI, TCIOABUKCHUSA, €CIIM XOTUTC MOAYCPKHYTh WU
MPOACHUTH CMBICIT CKA3aHHOTO.

2.7.4. TlpaBuna STUKETa NPK OOLICHAN C UHBAIUIAMH, MMEIOIIMMHU 33/IEPKKY B PA3BUTHH U
npoOIeMbl OOIIEHHSI, yMCTBEHHBIE HAPYIICHUS

- Mcnionp3yiiTe TOCTYIHBIN A3bIK, BIPAXKaUTECh TOYHO U 11O JIEIy.

- M36eraiite CIOBECHBIX IITAMIIOB U 00Pa3HBIX BBIPAYKEHHI, €CITU TOJILKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

- HMcxoaure u3 TOro, 4To B3pOCIIBIA YEJIOBEK C 3aEPKKOM B PA3BUTUHM UMEET TAKOM XKE OIBIT, KaK U
mo00# pyroil B3pocielii yenoBek. Ecnu HEoOX0aMMO, MCIONB3YHTE WILTIOCTpalMu Win ¢ororpaduu.
BynbTe roToBBl MOBTOPUTH HECKOJBbKOpPa3. He caaBaiiTech, €ciiy Bac ¢ MEPBOTO pasza HE MOHSIH.

- OOparmaiiTech ¢ 4eIOBEKOM C MpoOJeMaMU Pa3BUTHS TOYHO TaK K€, KaK BbI ObIOOpAIAIUCh C
mo0bIM IpyruM. B 6eceie o0cyxmaiiTe Te ke TeMBbI, KaKue BBl 00CYXKIaeTe ¢ IpyruMu Jiroapmu. Hampumep,
IJIaHbI Ha BBIXOJHBIC, OTITYCK, I1Oroaa, moCjaCaHnue CO6BITI/I5I.

- O0paraiiTech HEOCPEACTBEHHO K YEIOBEKY.

- ITlomHUTE, YTO MHOIM C 33JIEPKKOI B pa3BUTUHU J1€€CITOCOOHBI U MOTYT MOJIITUCHIBATh TOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATh, IaBaTh COTJIACHE Ha MEIUIIMHCKYIO TIOMOIIb U T.J.

2.7.5. TlpaBuia 5TUKeTa IpU OOLIEHUH C MHBAIUIAMH, HMEIOIIMMH TICUXUYECKUE HAPYLICHUS:

- HCI/IXI/I‘IGCKI/Ie HapymeHmI — HC€ TO K€ CaMO€, 4TO HpOGHGMBI B paSBI/ITI/II/I. .HIOI[I/I C IICUXNYCCKUMHU
Hp06H€MaMI/I MOFYT HUCIBITBIBATh OMOIIMOHAJIBHBIC paCCTpOfICTBa niy 3aMeaTCiIbCTBO, OCIOXKHAIOIIHNE UX
KU3Hb. Y HUX CBOM OCOOBIM M3MEHYHMBBIA B3IJISIT HA MUP.

- He Hago AyMarb, 4YTO JIIOAU C TMNCHXWUYCCKUMH HAPYIICHHUAMU 00s13aTEILHO HYXJAOTCA B
HOHOHHHTGHBHOﬁ IIOMOIIIY ¥ CIICHHUAJIBHOM O6paH_IeHI/II/I.

- O0paraiitech ¢ JIIOJbMH C TICUXHUYECKUMH HapyIIEHUSMH KaK ¢ JIMYHOCTAMU. He HyXHO nenarb
MPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMM OIbITa OOIIEHMS C IPYTMMH JIIOABMH C Takoi e (hopmoit
MHBaJIUJIHOCTH.

- He CJICOAYCT AyMaTh, UYTO JIFOJU C ICUXUYCCKUMU HAPYIICHUSAMU 60.]166 APYrux CKJIOHHBI K HACUJINIO.
Ot1o mud. Ecnu Bl pykemtoOHbI, OHU OyIyT YyBCTBOBATH CE0S1 CITIOKOIHO.

- HesepHo, 4To0 11011 ¢ ICUXWYECKUMHU HAPYIIEHUSIMH UMEIOT MPOOJIEMbl B TIOHUMAaHUU WIIA HUXKE
10 YPOBHIO HHTEIUIEKTA, YeM OOJIBIIMHCTBO JIFOJCH.



- Eciin 4ennoBek, UMEIOIIUI ICUXUYECKUE HAPYLICHUs], PACCTPOEH, CIIPOCUTE €TOCIIOKONHO, YTO BbI
MOJKETE C/AeaTh, YTOOBI TOMOYb EMY.

- He TOBOPHUTC PC3KO C YCITIOBCKOM, UMCIOIHUM IICUXUYCCKUC HAPYHICHU A, JAaXKE CCJIN Yy BAC CCTh JIA
9TOr'0O OCHOBAHUS.

2.7.6. TlpaBuia 5TUKETa NpU OOLICHUH C HHBAIUIOM, UCIIBITBIBAIOLINM 3aTPyAHEHUS B PEYU
- He urnopupyiite nroaei, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHATH UXB BalllUX UHTEpECAX.

- He mepecOuBaiiTe m HE mMOmMpaBiIsSHTE YETOBEKA, KOTOPHIH HCHBITHIBAET TPYAHOCTH B PEUH.
Hauunatite TOBOPUTH TOJILKO TOIr'ld, KOTId y6e,Z[I/ITeCI>, YTO OH YK€ 3aKOHYUJI CBOIO MBICJIb.

- He mnertaiitech yCKOpUTH pa3roBop. byapTe roTtoBel K TOMY, YTO pasroBOP C YEIOBEKOM C
3aTpy/[IHEHHOW peublo 3aiiMeT y Bac Oosblie BpemeHW. Eciu BBl criemwre, JIydile, W3BHHHUBIIHNCH,
JIOTOBOPHUTHCST 00 OOIIIEHUHN B IPYrOe BpEeMsl.

- Cwmortpure B U0 cOOECEAHUKY, TIOJIEPKUBAlTe BU3YyalIbHBIN KOHTAKT. OTHaiiTe sTOM Oecene Bce
Ballle BHUMaHUE.

- He nymaiite, 4To 3aTpyaHEeHUs B peud — MOKa3aTellb HU3KOTO YPOBHS MHTEIJIEKTa YeIOBeKa.
- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nputBopsiiiTech, €ciid Bbl HE MOHSUIM, YTO BaM ckazanu. He crecHsiitecs nepecnpocuts. Eciu
BaM CHOBa HE y/1aJOCh MOHATH, MOMPOCUTE MMPOU3HECTH CIIOBO BOOJIEE MEJIEHHOM TEMIIE, BO3MOXKHO, 110
OyKkBam.

- He 3a0piBaiiTe, 4TO 4EIOBEKY C HAPYIICHHON PEYbIO TOKE HYKHO BhICKa3aThcs. He mepebuBaiite
€ro U He nojasysiiTe. He ToponuTe ropopsiero.

- Ecnin y Bac BO3HWKAlOT mpoOJiieMbl B OOIIEHWH, CIIPOCUTE, HE XO4YET JIM Ball COOECETHUK
WCTIOJIB30BATh IPYTOH CIIOCO0 - HalMcaTh, Harme4yaraTh.



		2024-11-22T10:49:21+0300
	Солтымурадов Хаважи Султанович




